SWEDISH
INSTITUTE OF .

COMPUTER

SCIENCE

Web 2.0 och bortom

Olle Olsson
Swedish W3C Office
Swedish Institute of Computer Science (SICS)

ISOC.SE-seminarium, Stockholm, 8 oktober, 2008

© 2008 W3C

SICS - Swedish Institute of Computer Science

Nationellt forskningsinstitut

= FoU inom informations- och
kommunikationsteknologi
(IKT)

Mal:
= Bedriva avancerad och
fokuserad forskning inom

Sponsorer:

Strateg|3kt V|kt|ga IKT- TeliaSonera, Ericsson,
o Saab Systems,
omraden FMV (Defence Materiel Administration),
Green Cargo,
ABB,

Bombardier Transportation

Olle Olsson: “Web 2.0 och bortom”

" r W. ISOC.SE-seminarium () INSTITUTE OF
o

COMPUTER

Svenska W3C kontoret © 2008 W3C SCIENCE




Webben fram till nyss
Vad webben ar idag
Webbens essens
Slutsats

Olle Olsson: “Web 2.0 och bortom”

’V ﬂ W ISOC.SE-seminarium 3)

Svenska W3C kontoret © 2008 W3C

Webben fram till nyss

Olle Olsson: “Web 2.0 och bortom”

\A/ f“ SRpptibe gl (4)

Svenska W3C kontoret © 2008 W3C




Webben ... producenter och konsumenter

77
L =
y 7

Olle Olsson: “Web 2.0 och bortom”

. ) SWEDISH
ISOC.SE-seminarium (5) INSTITUTE OF
Svenska W3C kontoret © 2008 W3C SCIENCE

Webben ... innehall

| e g W PRODUCT

1118 DIGITAL CAMERAS LAPTOPS MP3 PLAYERS CELL PHONES PRINTERS DESKTOPS HDTVS MORE>
i1 LE GUIDES »

1 A F mARRER M aORE

Il IR | N

E

-

» | _
YT 7iie INDEPENDENT GUIDE TO TECHNOLOGY

[ HOME ][ REVIEWS 1[ DOVINLOADS 1[ EXPERT HELP 1[ NEWIS ][ COLUMNS 1[ SHOP 1[ DISCUSS ][ @WORK ][ SUBSCRIBE 1

SEARCH ¥ pomac.conm © REVEWS | SEARCH PC Magazine:

TOP STORY

= Current lzzue  »

MORE STORIES

Airplanes Cruise Over Technology

Some things have changed over the past
couple of years, but not what matters most.

Lance Ulanoff
Thumb Drives: The Modern-Day Dongle?

In style and, somewhat, functionality, they
resemble the once-despised dongle.

John CDwvora
. Security Watch: Apple Patches Flaws

E = . SEGERIT\’ Nine QuickTime security problems prompt an
Tech TOVS to Take on Your IRT7\ (v /8| update, and another AirPort Extreme flaw is

= identified.
s rin Break DIY: Build Your Own PC Subwoofer
Whether you're hitting the beaches hard or Fclllow this st_ep-bv-step guide and turn an old computer
just soaking up some sun, go wild this spring inte a thumping subwoaofer!
with a cool gadget at your side. we'll tell you * CONTEST: Enter to win our DIY PC Subwoofer!

which slick devices to take with you—from
laptops to cell phones and more.

PRODUCT REVIEWS

A New, Sharper RAZR Cell Phone
The Motorola RAZR W3xx is far faster and

more powerful than any RAZR before.
EDITOR RATING $ @SS D

‘Continue Reading =

NEWS
PRECIR SXSYI 2007 Photo Blo - A Great Choice for Portable Storage
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Webben ... tjanster
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Blir det nagot mer? annorlunda? ...

= Webben: en dverraskande succé — pakommen 1990!
s Ar framtiden “more of the same”?

= Linjar prognosticering?

= Eller....?

= Webben ar vad vi upplever den vara
= Nya generationer anvandare kommer, som tanker annorlunda!

- "Net Generation”
= Nya forvantningar skapar nya drivkrafter

- Nya drivkrafter paverkar utvecklingens riktning
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Pa den 6ppna allmanna webben

Nya

= _.typer av aktorer och webbrymder
= ... innehall och tjanster

= ... férvantningar och intressen

Nyckelbegrepp:
= Anvandarskapat innehall
= "Communities”
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Anvandarskapat innehall - Flickr
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Already a member? Signin.

he best way to store, search,
sort and share your photos.

S

Or, take a tour.
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Innehall och beskrivningar - Flickr

flic‘(ru You arent signed in

Home The Tour Sign Up Explore - IQ&ﬂrchE veryone's photos
SearCh Photos Groups  People

Signin  Help

Search

ew Search by Camera

|nokia 7380] IV Advanced Search

& Full text o Tags only

& We found 123 photos matching nokia and 7380, Show thumbnails

View: Most relevant » Mozt recent * Most interesting

Nokia 7380

Uploaded on 3 February 2006

Sponsored Results
Nokia 7380
Shop & Save - Cellular Phones. Store
Ratings. Consumer Reviews.
www.Dealtime.comicellularphones

Get Nokia Phone 7380 GSM
Plemix.com has the name brand
mobile phones, cameras and
accessories: Nokia, Motorola, ...

profile.

By MobileBurn
See more photos, orvisit his

Q macro, mobile, nokia, phone ...

www.plemix.com
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Anvandarskapat innehall - YouTube

Hello, redsky1401

(0) | My Account | History @ | Help | Log Out

Yl]ll |

Categories

Broadcast Yourself™

Videos

Channels Community

Director Videos

Search |

ﬁ, Upload Videos

My: Videos - Favorites - Plaviists - Inbox - Subscriptions

LY
The Jaegerr Report ... 250ml Rhythm - "Red... LisalNova Does P. Diddy Ask A GAY MAN : Den...
galipoka slackdave LizaNova WiliamSledd

Featured Videos See More Featured Videos

e Featured Videos selected by:
WD oy i
L e outube

Become a quest editor

Off The Wall Episode 1: "Lady Troubles"
06:10

Wallby bets MNick that he can get a girlfriend by the end of the day. Hilarity
ensues!

From: TheAlexmeizter Views: 105,939 i More in Film & Animation
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Nokia 7380 Review

Added February 27, 2006
From phonescoop

Provided By:
phonescoop

to phonescoop

= DIRECTOR

Phone Scoop’s review of Mokia's 7380 fashion
phone. Designed for small pockets and tiny purses,
the 7380 is the ultimate nightlife accessory - with
plenty of features to impress your friends or that
hottie you just met. More at www_phonescoop.com
(

Category Howto & DIY

Phonescoop Mokia 7380 cellphone review
lipstick fashion (ke

http: /A youtube comswatch Pw=zb_cGG15_
<object width="425" height="350"><param nami

Tags

URL
Embed

Related

More from this user | Playlists

Showing 1-20 of 30

See All Videos

Hokia 7380 Review - parody
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Anvandarskapat innehall - Amazon

Cart | Your Lists | Hel

Sell Your

Pragmatic Ajax: A Web 2.0 Primer (Pragmatic)
[ILLUSTRATED] (Paperback)

by Justin Gehtland (Author), Ben Galbraith (Author), Dion Almaer (Author)
snininini {9 customer reviews

List Price: $29-35
Price: $19.77 & eligible for FREE Super Saver Shipping on orders over
$25. Details
You Save: $10.18 (34%)

Availability: In Stock. Ships from and =old by Amazon.com. Gift-wrap available.

want it delivered Wednesday, May 97 Choose One-Day Shipping at checkout. See
details

See larger image
Share your own customer images
Bisbiishoers lea.'m.zm':hc."'sgumkers can search  weep connected to what's happening in the world of books by signing up for Amazon.com
SR RLLE SRR Books Delivers, our monthly subscription e-mail newsletters. Discover new releases in

wvour favorite categories, popular pre-orders and bestzellers, exclusive author interviews
and podcasts, special =ales, and more.

62 used & new available from $15.00

Are you the publisher or auther? Learn
how Amazon can help you make this
book an eBook.
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Pragmatic Ajax: A Web 2.0 Primer (Pragmatic)
[ILLUSTRATED] (Paperback)

bv n Galbraith (Author), Dion Almaer (Author)
{9 customer reviews]

Llst Price: §28-95
Price: $19.77 & eligible for FREE Super Saver Shipping on orders over
%25. Details
You Save: $10.18 (34%)

Availability: In Stock. Ships from and =old by Amazon.com. Gift-wrap available.

Want it delivered Wednesday, May 9? Choose One-Day Shipping at checkout. See
details

See larger image

Share your own customer images

62 used & new available from $15.00

Bublisher: learn how customers can search  yeap connected to what's happening in the world of books by signing up for Amazon.com

iisiiethis hook, Books Delivers, our monthly subscription e-mail newsletters. Discover new releases in
wyour favorite categories, popular pre-orders and bestzellers, exclusive author interviews
and podcasts, special sales, and more.

Are you the publisher or author? Learn
how Amazon can help vou make this
book an eBock.
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Anvandarskapat innehall - Amazon
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Customers who bought this item also bought
Ajax in Action by Dave Crane
Head Rush Ajax (Head First) by Brett McLaughlin

Agile Web Development with Rails (Pragmatic Programmers) by Dave Thomas

Pragmatic)

Rails Recipes (Pragmatic Programmers) by Chad Fowler

Programming Ruby: The Pragmatic Programmers' Guide, Second Edition by Dave Thomas [PnAlmaer (Author)

} Explore similar items : Books (50)
T 4 XJ LISt Price: 2995
Price: $19.77 & eligible for FREE Super Saver Shipping on orders over
$25. Details
You Save: $10.18 (34%)

Availability: In Stock. Ships from and =old by Amazon.com. Gift-wrap available.

h;:m: Want it delivered Wednesday, May 9? Choose One-Day Shipping at checkout. See
o Al details

See larger image

& 5 62 used & new available from $15.00
are your own customer Images

Bublisher: learn how customers can search
insida this book.

Keep connected to what's happening in the world of books by =signing up for Amazon.com
. Books Delivers, our monthly subscription e-mail newsletters. Discover new releases in
‘ wyour favorite categories, popular pre-orders and bestsellers, exclusive author interviews

Are vou the publisher or author? Learn
how Amazon can help you make this
book an eBook.
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Olle Olsson: “Web 2.0 och bortom”

SWEDISH

ISOC.SE-seminarium 17) INSTITUTE OF

COMPUTER
Svenska W3C kontoret © 2008 W3C SCIENCE

Anvandarskapat innehall - Amazon

. [ g
amazoncom g O j] Books i Pmdﬁsteé"t:;ories Your Account | & Cart | Your Lists | Hel
Advanced 1 Browse | Bestsellers | : The New York | MNew & Future I . :

Customers who bought this item also bought me

Aial gpotlight Reviews

He. Write an online review and share your thoughts with other customers.

Agil Pragmatic)

Rail

Pro 19 of 19 people found the following review helpful: o len Almaer (Authar)

» H #riries Great Primer for AJAX and Web 2.0, May 23, 2006

Reviewer: Andrew Violette "www.andrewviolette.net” (Hoffman Estat

el o r Saver Shipping on orders over
The only way to really learn Ajax (and the wider "Web 2.0") is write the co

understand Javascript. The writers behind this book know this because the|
examples (as in "Ajax in Action"), but have instead given a wide survey of

The book starts out with a very readable overview of Ajax and follows thatff2on-com- Gift-wrap available.
fascinating deconstruction of Google Maps. In subsequent chapters, they
mechanics of making asynchronous calls with Javascript. Since most peopldOne-Day Shipping at checkout. See

See larger image i
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Share vour own customer images

Bublisher: learn how customers can search  yeap connected to what's happening in the world of books by signing up for Amazon.com

isiiehis hook, Books Delivers, our monthly subscription e-mail newsletters. Discover new releases in
your favorite categories, popular pre-orders and bestzellers, exclusive author interviews
and podcasts, special sales, and more.

Are you the publisher or author? Learn
how Amazon can help vou make this
book an eBook.
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Anvandarskapat innehall — Threadless

SHOP \ AT [ = You aren't logzed in :(
™ L oitems \\’ai.l!d you like to
Full Catal = CEESEE  loginorioinus?
dlllﬂﬂ U »§ 2 fullCaalog thandba, TR MWL /DS

Nude No Yiore ™ StockChart seLEecT CLUB

New & Amazing! announced on | APRIL || 23 St estart

(&) Check out these hot new tees, awesome new submissions and sexy new gallery photos! |

Grand Prize Winner!

12 random submissions

Sz MM W
\_)u , I .l — Viewall d;_a ne in the runni

Battlefield 1986 Tiny Toy Talons by James Liepolt
by Josh Aserstrand and Andrew Bargeron

v

New tee-riffic photos!
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Anvandarcommunities - Facebook

Welcome to the new Facebook

facebook Home Profile Friends Inbox Olle Olsson  Settings  Logout

What are you doing right now? HETE St

&5, 5friend requests S 1k
2 1other request

@ vilkommen till Facebook pa svenska Close
Applications

Mu kan ocksd alla de som helst anvander svenska o med i Facebook, Hall kontakt med alla dina vanner, oavsett

sprik, Photos 18 Grou

Events Mark

Nu kan du byta sprik p& Facebook: | English (US) = B Even =

F]] Posted Items ] note

Du anvander Sék efter vanner for att ta reda p& om fler vanner g&tt med och bjuda in alla vanner som du tror vill g3
med i Facebook nu nar det finns pa svenska.
Invite Your Friends
& Invite Your F
Feed Filters = : Use our simple
ST quickly invite ai

News Feed  Status Updates  Photos  Posted Ttems  Live Feed v friends on Face

ﬁ Bo Boivie is very tired today. on Mondzy - Comment
Pokes

m Bo Boivie just took the Favorite Foods quiz. See your match score! Commant
‘You were poked by:

aa 2 K S St
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Anvandarcommunities - balkanisering?

= Manga alternativa communityrymder
facebook
- Facebook, MySpace, .... -

= |nkompatibla atkomstsatt
- inlasningseffekter
s Oppna upp / ensa

- Standardiserat API
- Google OpenSocial

Iirn yspace.com
a place for friends

opensocial

Olle Olsson: “Web 2.0 och bortom”
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Geografisk webb

= Statiska kartor
- Gamla karttjanster

= Dynamiska och pabyggbara

- Google Maps

= Fotografiska kartor ... olika vinklar
- Google maps, ...

= Kartor som komplement
~ Flickr

30
MozillaLaBs

Geode

s Positionsmedvetenhet

- Mozilla Geode
= Fullédiga rymder?
- Google Earth, ...

Olle Olsson: “Web 2.0 och bortom”
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3D - virtuella varldar

Second Llfe (SL) Vir!:ual World. Real Businfss._

- Slutet system
- Konstruerad varld

Del av verklig varld i SL

- Proof of concept
Balkanisering?

- Kommersiella drivkrafter
Oppna API & format

- For integrering i webben

Olle Olsson: “Web 2.0 och bortom”
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Varfor denna utveckling?

= Framst anvandarnyttal
- Anvandare som direkt utvarderare
- Anvandare paverkar utvecklingen
= Implicerad affarsnytta
- Upptacka méjliga séatt att férbattra anvandarupplevelse
- Genererar mervarde
= Teknologi sekundar
- Existerande teknologi ger basalt stéd

- Teknologiférbattring for nya behov
- Teknologiutveckling decentraliserad

Olle Olsson: “Web 2.0 och bortom”
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Anvandarvarde

s Tidigare: webben for att hdmta information

- Anvandare var konsumenter
s Nu: webben dar vi deltager (“participatory web”)
- Anvandare ar konsumenter och producenter ("prosumenter”)
- Innehallet kommer fran natets kant
s Tillgang till innehall fran andra anvandare
- Eroderar muren mellan det privata och det offentliga
- Men anvandare kan styra andras tillgang
s Anvandare ar synliga
- Detect interests and competence
- Knyta samman med
s "En sammanhangande webb”

- Inte isolerade 6ar av innehall/tjanster/anvandare

Olle Olsson: “Web 2.0 och bortom”
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Anvandargenererad affarsnytta

= Direkt skapat innehall

- Latt att bidraga ... enkla granssnitt

- Anvandaren upplever sig ha kontroll
= |ndirekt skapat innehall

- Spara anvandare/beteende

- Korrelera beteende och beskrivningar
- Harled signifikanta ménster

= Engagerade anvandare
- De kommer tillbaka

Olle Olsson: “Web 2.0 och bortom”
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Web2.0 — kommersiellt perspektiv

Nya typer av ...

= Affarsmodeller:
- Exampel: threadless (t-shirt designs)
= Konkurrensmedel:
- Exampel: Amazon (kundbeteende och innehall)
= Verksamhetsprocesser:
- Exampel: Wired magazine (crowd-sourcing)
= "Customer relationship management”
- Exampel: T-Mobile (wiki fér anvandare)

Olle Olsson: “Web 2.0 och bortom”
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Trender

s Okad samverkan
- tjanster
~ innehall
- anvandare

= Integration i den mobila varlden
- Mobila webben

= Kontinuerlig innovation

- | kanten av natet
- Hogre upp i stacken

Olle Olsson: “Web 2.0 och bortom”
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Webbens essens

Olle Olsson: “Web 2.0 och bortom”
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Webbens essens

Vad ar webben?
Allt det som kan atkommas via webblasare?
“innehall”
Det som gér att vi kan komma at det?
* teknologi
Anvandarens upplevelser?
* Aktivt deltagande
Anvandarens férvantningar?
« Den sammanhangande digitala rymden

Olle Olsson: “Web 2.0 och bortom”
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Webbens teknologier

. " = S . e > .
Maobile Voice o Semantic Privacy,
Applications Services Vieh aecurity

XHTHL KHTML Basie Woicex ML SOaP OWWL P3P
VG CDF Mobile VG SRGS MTCM SKOS APPEL
SMIL SMIL Mobile 5 wWsDL SV BP XML Sig
XForms XForms Basic TCX WS.CDOL RIF XML Enc
55 55 Mabile 1 WVE-A XEMS
WICD MW BP

Webs A::ﬂ:ubili-rr ! Inturnatinmlmtlon Drevice I-nd-:p-endenca ! Hohdu Access | Quality A:wmme

XML Infaset, ROFS) Graph
Web Architectural Principles

URIIRL HTTP

Olle Olsson: “Web 2.0 och bortom”
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Definierande teknologier

= URI, URL

- Allting har en identitet
s HTTP /REST

- Skalbart protokoll (“state-less”)
XML

- Generiskt format (“metaformat”) f6r formatdefinitioner

=« Resten ar alternativa satt att konkretisera/instansiera

Olle Olsson: “Web 2.0 och bortom”
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Webbaserad ...

« Kommunicerar i XML med omvarld

- Starkt vaxande anvandning av XML
* lagring
« kommunikation
= URI som identifierare
- Okad anvandning
s Stateless protokoll

- Okad popularitet

Mycket har karaktaristika som passar webbparadigmen!

Olle Olsson: “Web 2.0 och bortom”
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SOA vs WOA

Tjansteorienterade system

Service-Oriented Architecture (SOA)

s Webbstandarder: SOAP, WSDL, WS-Coordination, ... (WS-*)
= Interaktion maskin-till-maskin pa webben

= |Intrikata/komplicerade behov och anvandningsfall

= Tekniskt intrikata 16sningar

Web-Oriented Architecture (WOA)
= Forenklade teknologier

- Framst stateless (REST)
= Skapa ramverk for smidigare hantering av tjanster

= Anvandningsfall: mashups
Olle Olsson: “Web 2.0 och bortom”
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Webbkapabla apparater

Datorer

- Bordsdatorer, laptop, PDA, ....
Mobiltelefoner

Konsumentapparater

- TV, radio, kylskap, varmeregulator, ...
Prylar | allmanhet

- Ubiquitous Computing, Ambient Computing, “everyware”
- Lampor, kranar, las, vaggar, ...

Standig tillvaxt

Olle Olsson: “Web 2.0 och bortom”
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Varfor nya prylar blir webbkapabla

“dungfruliga” typer av prylar ... valj enkel digital teknologi
Kommunikationsférmaga

- Webbprotokoll
Informationsutbyte

- Webbformat
Ger omedelbar bred interoperabilitet

Alternativet: separate dar ... inte god affarsidé

Olle Olsson: “Web 2.0 och bortom”
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Andra typer av information & tjanster

Aldre / existerande funktionaliteter
= Stddd av separata metoder/system
= Kontorsapplikationer, epost, bittorrent, strommande media, ...

Trender:

= |nbadda
~ PDF
- Aterskapa pa webben
- “office on the web” (Google Docs)
s Webb-frontend
- epost
= Oppna upp och integrera
- Video

Olle Olsson: “Web 2.0 och bortom”
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"So what? What’s in it for me?”

Olle Olsson: “Web 2.0 och bortom”
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Slutsats

Nya former av digitala mervarden (information, tjanster, ...) tas

fram direkt pa webben

Aldre/separata natbaserade funktionaliteter &tkommes via
webbteknologier

Existerande funktionaliteter integreras | webben (interoperabilitet)

Webben blir plattformen genom vilken Internet utnyttjas

Olle Olsson: “Web 2.0 och bortom”
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Tack for uppmarksamheten!
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